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City of New Bern 
Public Outreach and Education Stakeholder Meeting: Day 1 

February 22, 2021 from 9:30 a.m. to 10:15 a.m. 
Meeting Minutes 

 
Attendees: 
 
Colleen Roberts City of New Bern 
Amanda Zullo  Moffatt &Nichol 
Eryn Futral  NFIP/NCEM 
Maria Cho  Res. Council 

 
Melissa Riggle NB Conv. & Visitors 
David Daniels  NB Police Dept. 
Katy Hunt  Neuse Riverkeeper 
 

 
• Introductions (Amanda Zullo) 

o Katy Hunt, Lower Neuse River Keeper – recently I spoke with BOA after fish kill 
in October.  Emphasized that storm water runoff and pollution runoff are big 
causes of fish kills. We are focused on how we can protect green infrastructure 
and the health of our rivers. 

o David Daniels, NBPD – we make sure citizens are as safe as possible; how can 
we educate the community to stay safe during storms; storms put our staff in 
danger with rescues. 

o Eryn Futral, NC Emergency Mgmt. Risk Section, Eastern Branch NFIP planner – 
we are here to assist local communities with development of flood ordinances; 
wants to better communicate risk to communities and how the State can assist 
them. 

o Maria Cho, New Bern citizen – her home in New Bern flooded during Florence. 
She became part of CARE group, grassroots level to partner with city and 
improve resiliency planning.  She is also a commissioner with Redev. Comm. 
which explores flood mitigation alternatives.  She wants to help all voices learn 
about climate change and how we can move forward. 

o Melissa Riggle, new Executive Director of Tourism Development Authority – we 
promote the city throughout the state. When devastation occurs it significantly 
impacts tourism and our industry. Our goal is to gain insight as to when this 
occurs, how can we get the Visitor’s Center involved and help to look out for 
tourism assets and hospitality partners. Storms affect tourism and businesses – 
how can we rebound long term? 

• Open Discussion 
o Q: Amanda asked what resources can be brought forward to help the community 

as this plan moves forward? 
o A: Colleen Roberts stated there is the City PEG channel, social media, and 

website. The challenges are people are cord-cutting from cable, there is a decline 
in newspaper readership, people don’t have access to the internet, and there is 
difficulty in assembling groups during COVID.   

o A: Maria Cho noted reaching out to churches and faith-based leaders. People 
often want to protect their church during times of need and times of disaster.    

o A: Eryn Futral said the State helps communities and cities with outreach to 
groups. They use realtors. We need to reach as many people as possible.  Can we 
get community leaders and volunteers to help spread the word in their silos?  We 
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need to reach children through education programs and help teach them about 
risk.  

o A: Maria Cho spoke to NB Boys & Girls Club recently about how to get involved 
in climate change. We could all use a lesson in that.   

o Q: Amanda Zullo asked what tools and strategies can we come up with as a group 
to help communicate out/extend this into the community? 

o Q: David Daniels stated we do a good job of getting the information out, but some 
don’t heed the seriousness of it. How can we better communicate the risk of 
flooding? 

o Q: Eryn Futral stated how many people are reaching out to the Chamber or TDA 
on a regular basis?  

o A: Melissa Riggle remarked several hundred in the last few months. We have 
active efforts going out to market to those folks. We continue to see a rise in 
people looking to relocate to our area.  We receive inquiries from realtors too.  
Perhaps we put something in there – a communication hub or something where 
they can get this information.  People usually visit New Bern 4-6 times before 
buying property here. Is there a platform people could use – do some communities 
use SMS/text messaging service for when Wi-Fi is down? Could we give 
directions as to where people can go to get information?   

o A: Katy Hunt stated we visited several times before moving here to Riverside. 
After we moved in someone contacted us, a neighborhood representative perhaps. 
They shared a lot of information about the town with a welcome basket. Could we 
put information in there about resources and other important info?  

o Comment: Colleen Roberts stated this is New Bern’s Welcome 
Wagon/Newcomer’s Club. 

o A. Maria Cho said the City of Brevard has documents on floodplain info.  
o A: Eryn Futral said the state provides maps that might be helpful. These can be 

brought into GIS to help show people floodplain information and where structures 
are vulnerable. 

o Q: Amanda Zullo asked how best can we educate the New Bern community about 
the severity of sea level rise and how best to prepare for future flooding? 

o A: David Daniels expressed concerns about our shelters/pet friendly shelters.  He 
stated we have to wait for the county to release this information.  By the time we 
get it, time is of the essence. We should explore how we can get that information 
out sooner, to help people make decisions sooner and get to those shelter 
resources quicker.  

o Comment: Katy Hunt said we can use direct mail to alert folks to disaster 
preparedness and let them know they are in a flood prone area. 
 

If you have any questions, please do not hesitate to contact Amanda Ohlensehlen at 
ohlensehlena@newbernnc.gov. 
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